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Hobart and William Smith Colleges strive to 
provide you and your family with a 
comprehensive and valuable benefits package. 
We want to make sure you’re getting the most 
out of our benefits—that’s why we’ve put 
together this Open Enrollment Guide. 

Open enrollment is a short period each year 
when you can make changes to your benefits. 
This guide will outline all of the various 
benefits Hobart and William Smith Colleges 
offer, so you can identify which coverages are 
best for you and your family. 

Elections you make during open enrollment 
will become effective on January 1, 2024. If 
you have questions about any of the benefits 
mentioned in this guide, please don’t hesitate 
to reach out to Human Resources at 
hr@hws.edu.  

In addition, the College is introducing our new 
Employee Benefits Advocate, Consiliarium 
Group.   

Consiliarium provides a single point of 
contact for assistance understanding and 
navigating Hobart and William Smith 
Colleges’ benefit plans including medical, 
prescription, dental, and flexible spending 
plans. Consiliarium will help with locating 
providers, ordering replacement I.D. cards, 
estimating out-of-pocket costs and plan 
coverage, resolving provider billing and 
insurance claims, and help answer qualifying 
event questions during open enrollment and 
year-round support. 

Employee Benefits Advocate 
info@consiliariumgroup.com  

1-844-890-7955  
 

mailto:hr@hws.edu
mailto:info@consiliariumgroup.com
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Who Is Eligible? 
If you meet the eligibility criteria under Hobart 
and William Smith Colleges’ benefits, you are able 
to enroll in the benefits outlined in this guide, as 
well as your eligible dependents. 

How to Enroll 
Hobart and William Smith Colleges will be 
utilizing a new benefits portal for open 
enrollment, Employee Navigator. Employees 
will receive an email from Employee Navigator 
with new login instructions where you will 
simply register, login, review, and finalize your 
2024 benefit elections.  First, verify all your 
personal information and make any necessary 
changes. 

Once all your information is up to date, it’s time 
to make your benefit elections.  

When to Enroll 
Open enrollment begins on November 1, 2023 
and runs through November 17, 2023. The 
benefits you choose during open enrollment will 
become effective on January 1, 2024. 

How to Make Changes 
Unless you experience a life-changing qualifying 
event, you cannot make changes to your benefits 
until the next open enrollment period. Qualifying 
events include things like: 

• Marriage, divorce or legal separation 
• Birth or adoption of a child 

• Change in child’s dependent status 
• Death of a spouse, child or other qualified 

dependent 
• Change in residence 
• Change in employment status or a change in 

coverage under another employer-sponsored 
plan 
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2024 Benefits at a Glance 
Health Insurance 
Hobart and William Smith Colleges offer employees the Excellus BlueCross BlueShield BluePPO Medical 
Plan with prescription drug coverage through OptumRx. Together they form a comprehensive medical plan 
that provides you and your family with flexibility when you need to make health care decisions. 

Excellus BluePPO 

BENEFIT DESCRIPTION  

IN-NETWORK MEMBER’S COST SHOWN BELOW 
(OUT-OF-NETWORK COVERAGE IS SUBJECT TO ADDITIONAL 
CHARGES 

CALENDAR YEAR DEDUCTIBLE 
Individual: $275, Family: $825 

(embedded at single/person) 

MEDICAL COINSURANCE 
Single: 10% to max. $1,000; 

Family: 10% to max. $2,000 

MEDICAL AND PRESCRIPTION OUT-OF-POCKET 
MAX. 

Medical: $2,500 Individual/$5,000 Family 

Pharmacy: $2,400 Individual/$4,800 Family 

LIFETIME BENEFIT MAX. Unlimited 

PRIMARY PHYSICIAN’S OFFICE VISIT $25 copay 

SPECIALIST’S OFFICE VISIT $40 copay 

TELEMEDICINE (MDLIVE) 
Acute Illness: $0 copay 

Behavioral Health: $0 copay 

DIAGNOSTIC X-RAYS $40 copay 

ROUTINE ADULT PHYSICALS & 
IMMUNIZATIONS 

Covered 100% 

DIAGNOSTIC TESTS AND LABS Covered 100% 

INPATIENT HOSPITAL Subject to Deductible and Coinsurance 

URGENT CARE VISIT $25 COPAY 

EMERGENCY ROOM VISIT $200 copay 

OUTPATIENT SURGERY Subject to Deductible and Coinsurance 

MATERNITY CARE Subject to Deductible and Coinsurance 

WELL-BABY CARE/IMMUNIZATIONS COVERED 100% 

CHIROPRACTIC CARE $25 copay 

PHYSICAL THERAPY 
Covered 100%; Physical, Speech and Occupational Therapies limited 
to 60 days per year 

MENTAL HEALTH TREATMENT - INPATIENT Subject to Deductible and Coinsurance 

MENTAL HEALTH TREATMENT - OUTPATIENT $25 copay 

SUBSTANCE ABUSE TREATMENT - INPATIENT Subject to Deductible and Coinsurance 

SUBSTANCE ABUSE TREATMENT - OUTPATIENT $25 copay 

RX PLAN 
(COVERAGE PROVIDED THROUGH OPTUMRX) 

Retail: $10/$30/$50 (per 30 day supply);  
Mail Order: $20/$60/$100 (per 90 day supply) 
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Pharmacy Benefit – OptumRx, serviced through 
RXBenefits 
Optum will continue to be the Pharmacy Benefits Manager for HWS’ RX benefits, however we are 

introducing an enhanced service model integrated with RXBenefits to our employees and your covered 

dependents. 

Who is RxBenefits? As your Pharmacy Benefits Optimizer, RxBenefits brings you greater discounts, 

better access, and improved member services. 

RxBenefits is a team of over 500 pharmacy experts and dedicated clinicians to ensure you and your 
family are getting the right medications at the best possible price. 

Beginning January 1. 2024, if there are any questions regarding prescription coverage, please contact 

RxBenefits. Plan Members call Member Support: 800.334.8134 or email CustomerCare@rxbenefits.com. 

 

Medical Opt-Out Stipend 
If you have coverage under another medical plan (for example, through your spouse's or partner's 

employer), you may elect to waive coverage through Hobart and William Smith Colleges. If you choose to 

waive medical coverage, you will have no medical coverage through HWS. If you are currently enrolled in 

the Colleges' medical plan and you wish to opt out of the medical plan for 2024 then you will need to 
actively waive medical benefits via the benefit web portal. 

If you are not currently enrolled in the Colleges' medical plan and you wish continue without medical 

coverage through the College then your medical coverage will default to “Waive Coverage” and you do not 

need to do anything. 

HWS provides a Medical Opt-Out stipend for those who waive medical coverage. The 2024 medical opt 

out stipend is $1,000 and will be paid out on January 19, 2024. The stipend will be paid out during the 

normal pay cycle and will be subject to regular tax withholdings. 

Remember, if you voluntarily waive medical coverage, you also waive your rights to elect medical 

coverage under COBRA (Consolidated Omnibus Budget Reconciliation Act) if you terminate your 
employment. 

 

Dental Insurance 
In addition to protecting your smile, dental insurance helps pay for dental care and usually includes regular 
checkups, cleanings, and X-rays. Several studies suggest that oral diseases, such as periodontitis (gum 
disease), can affect other areas of your body—including your heart. Receiving regular dental care can 
protect you and your family from the high cost of dental disease and surgery. 

The following chart outlines the 2024 dental benefits Hobart and William Smith Colleges offer.  
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Guardian Dental Plan Offering 

Benefit Low Plan High Plan 

Annual Deductible 
Individual: $50 - 

2 Per Family 
Individual: $50 - 

3 Per Family 

Annual Benefit Maximum $1,500 per person 

Preventive Care Covered 100% - Deductible Waived 

Basic Care Covered 50% After Deductible Covered 80% After Deductible 

Major Care No Coverage Covered 50% After Deductible 

Orthodontia No Coverage Covered 50% After Deductible 

Lifetime Orthodontia Maximum No Coverage $1,000 

Maximum Rollover Not Applicable Yes 

Dependent Coverage 26 

*In-Network ONLY – Out-of-Network coverage is subject to additional charges 

 

 

Vision Insurance 
Driving to work, reading a news article and watching TV are all activities you likely perform every day. 
Your ability to do all of these activities, though, depends on your vision and eye health. Vision insurance 
can help you maintain your vision as well as detect various health problems. 

Hobart and William Smith Colleges’ vision insurance entitles you to specific eye care benefits. Our policy 
covers routine eye exams and other procedures, and provides specified dollar amounts or discounts for 
the purchase of eyeglasses and contact lenses. 

You have the choice to enroll in either the VSP or Davis Vision Network through Guardian.  If you seek the 
services of a provider listed in Guardian’s In-Network Provider directory, your benefits include the 
following: 

 

Benefit Guardian 
VSP 

Guardian 
Davis Vision 

  In-Network Coverage 

Service 
 

Eye Exam 1 Per Calendar Year 

Lenses or Contacts 1 Per Calendar Year 

Frames 1 Per Calendar Year 

Eye Exam $10 Copay 

Material Copay $25 Copay 

Frames Covered to $130 & 20% of balance 

Contact Lenses 
(elective, & in lieu of 
frames) 

Covered up to $130 
Covered up to $130 & 

15% of balance 

Dependent Coverage 26 

*In-Network ONLY – Out-of-Network coverage is subject to additional charges 
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ENI- Employee Assistance Program (EAP) 
The Colleges provide confidential referral services to benefits eligible administrative hourly and salaried 

employees and their eligible dependents through NexGen EAP (www.nexgeneap.com) a service provided 

by ENI.  

Service provided by the program: counseling services, child/elder care resources, legal and financial 

consultations, concierge services among other resources.  

Participants’ right to privacy is fully protected by law and the College's EAP policy. Employees may 
contact the EAP at 800-327-2255, or the Office of Human Resources for related literature. 

 

Basic Life Insurance 
Life insurance can help provide for your loved ones if something were to happen to you.  Hobart and 
William Smith Colleges provide benefit eligible employees with 1x’s base annual earnings to a maximum 
of $200,000 in group life and accidental death and dismemberment (AD&D) insurance (age reduction 
schedule applies). 

Hobart and William Smith Colleges pay for the full cost of this benefit—meaning you are not responsible 
for paying any monthly premiums. You can update your beneficiary information in the Employee Navigator 
benefits portal. 
 

Voluntary Life Insurance 
While Hobart and William Smith Colleges offer basic life insurance, some employees may want to purchase 
additional coverage. Think about your personal circumstances. Are you the sole provider for your 
household? What other expenses do you expect in the future (for example, college tuition for your child)? 
Depending on your needs, you may want to consider buying supplemental coverage.  

With voluntary life insurance, you are responsible for paying the full cost of coverage through biweekly 
payroll deductions.  

 
Life Insurance Overview: 

 

Benefits Plan 2024 Highlight 

Employer-paid Basic Life Insurance & 
Accidental Death and Dismemberment 

No Change. Remains Employer-paid benefit 
1x’s salary to $200,000 benefit 

Voluntary Life Insurance 
Self, Spouse, Children 

No Change to overall rate 
Premium subject to change based on age bracket for 2024 

 

During open enrollment: 
• Employee: May elect 1-4x annual salary to a max of $400k – EOI required for amounts over $200,000 
• Spouse: Option 1 - $10,000 or $25,000 flat amount / Option 2 – 50% of employee’s life coverage to a 

maximum of $100k; EOI required for amounts over $25,000 
• Dependent Child: Birth to 14 days: $500/ 14 Days to age 26: $4,000 
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Flexible Spending Accounts 

 
2024 FSA Administrator Update:  
Lifetime Benefit Solutions (LBS).  Beginning January 1, 2024, Hobart and William Smith Colleges will 
transition our Flexible Spending Account administration to Lifetime Benefit Solutions (LBS).  Participants 
in the FSA for 2024 will receive new FSA cards with LBS. 

 
For those currently enrolled in FSA today, Alera will continue to process the 2023 FSA funds including 
the grace period.  This means if you have a remaining balance in your 2023 FSA, you have until March 15, 
2024 to incur claims and June 15, 2024 to submit claims for reimbursement with Alera. Beginning 
January 1, 2024, LBS will administer 2024 FSA claims for reimbursement. 

 

What Is a Health Care FSA? 
Paying for health care can be stressful. That's why Hobart and William Smith Colleges offer an employer-
sponsored flexible spending account (FSA).  A health care FSA lets you use pre-tax dollars for certain IRS-
approved medical care expenses not covered by your insurance plan. For example, cash that you now 
spend on deductibles, copayments or other out-of-pocket medical expenses can instead be placed in the 
health care FSA on a pre-tax basis.  
 
For 2023, the FSA maximum contribution limit is $3,050. For 2024, the FSA limit is $3,200. 

 
What Are the Benefits of a Health Care FSA? 
There are a variety of different benefits of using a health care FSA, including the following: 
 
It saves you money. Allows you put aside money tax-free that can be used for qualified medical 
expenses. 
 
It is flexible. You can use your FSA funds at any time, even if it’s the beginning of the year. 
 

What Is a Dependent Care FSA? 
Similar to health FSAs, dependent care FSAs allow you to contribute pre-tax dollars to qualified 
dependent care. The maximum amount you may contribute each year is $5,000 (or $2,500 if married and 
filing separately).  
For the 2024 plan year, the grace period applies to Dependent Care FSA. 
 

How Do I Enroll? 
2023 FSA elections will NOT carryover to 2024 – you must re-enroll through our benefits portal, 
Employee Navigator, during open enrollment. 
 

FSA Case Study 
FSAs provide you with an important tax advantage that can help you pay for certain expenses on a pre-
tax basis. Due to the personal tax savings you incur, your spendable income will increase. The example 
that follows focuses on how a health FSA can save you money. 
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Bob and Jane’s live in Texas and have a combined annual gross income of $45,000. They are married and file their 
income taxes jointly. Since Bob and Jane expect to spend $3,000 in eligible medical expenses in the next plan year, they 

decide to direct a total of $2,850 into their FSAs. The table demonstrates their savings. 
 

 

Without health 

FSA With health FSA 

Gross income $45,000  $45,000  

FSA contributions $0  (-$3,050) 

Gross income $45,000  $41,950  

Estimated taxes (-$5,400)* (-$5,034)* 

After-tax earnings $39,600  $36,916  

Eligible out-of-pocket 

expenses 

(-$3,000) (-$150) 

Remaining spendable 

income 

$36,600  $36,766  

Spendable income increase -- $166  

*Assumes 12% income tax. This example is provided for illustrative purposes only. Each situation varies and it is 

recommended that you consult a tax advisor for all matters related to taxes. 
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Additional Benefit Offerings 
You are also eligible to enroll or participate in the following 
voluntary programs through MetLife: 

• Critical Illness - Provides coverage for a variety of critical 
illnesses including cancer, Alzheimer’s, coronary artery 
disease, heart attack, kidney failure, major organ 
transplants and stroke. Employees can choose coverage 
amounts for themselves, spouses, and dependent children 
to age 26 
 

• Accident Insurance - Provides coverage for accidents 
occurring on or off the job. Benefits paid include 
hospitalization, lacerations, fractures, dislocations, burns, 
x-rays, and follow-up treatments. Elect coverage for 
yourself, spouse and dependent children to age 26 

 

VENDOR INFORMATION 

 

 
 

  

Insurance Enrollment 
Consiliarium Group 
www.employeenavigator.com/benefits/account/login  
Customer Service: 1-844-890-7955 
Email: info@consiliariumgroup.com 

 

Health Insurance 
Excellus Blue Cross Blue Shield 
www.excellusbcbs.com/hws  
Customer Service: 1-800-499-1275 

Pharmacy 
OptumRx, serviced by RXBenefits 
www.optumrx.com  
Rx Customer Service:  1-800-334-8134 
Email: customercare@rxbenefits.com 

Flexible Spending Account (FSA) 
Lifetime Benefit Solutions 
www.lifetimebenefitsolutions.com/members/login  
Customer Service: 1-800-327-7130 
Email: info@consiliariumgroup.com 

 

Retirement 
TIAA 
www.tiaa.org 
Customer Service: 1-800-842-2252 
 
Transamerica 
www.trsretire.com/  
Customer Service: 1-800-755-5801 

 

Employee Assistance Program (EAP) 
ENI/My Balance Works 
www.nexgeneap.com/loginv2    
Phone: 1-800-327-2255 
Company ID: 8956 

 

http://www.employeenavigator.com/benefits/account/login
http://www.excellusbcbs.com/hws
http://www.optumrx.com/
http://www.lifetimebenefitsolutions.com/members/login
http://www.trsretire.com/
http://www.nexgeneap.com/loginv2
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Questions & Answers   
 

What Changes Are Effective Jan. 1, 2024?  
• Enrollment or termination of individual and/or dependent coverage in a health, dental, vision plans 
• Enrollment in our FSA plan 
• Changes to the Voluntary Life plan 
• If you do not make changes to your current medical, dental, or vision elections, those elections will 

remain the same for the plan year Jan. 1 to Dec. 31, 2024. 
 

Where Do I Make Open Enrollment Updates?  
• Login to our Benefits Portal, Employee Navigator 

• Review your personal information, benefits, make any changes, & confirm your elections for 2024 by 
November 17 

 

Other Reminders:  
• UPDATED: PHARMACY – Hobart and William Smith Colleges will continue with Optum as our 

Pharmacy Benefit Manager (PBM), however we are introducing an enhanced service model integrated 
with RXBenefits to our employees and your covered dependents. 

• NEW: SINGLE MEDICAL/PHARMACY ID CARD – For those enrolled in our Excellus health plan, you 
will be receiving new ID cards for 1/1/2024.  On the back of the card will also include the pharmacy 
details with Optum/RXBenefits.  Please be sure to provide updated ID card information to your 
providers and pharmacy for proper processing of claims. 

• UPDATED: NEW FLEXIBLE SPENDING ACCOUNT (FSA) ADMINISTRATOR: Beginning January 1, 
2024, Hobart and William Smith Colleges will transition our Flexible Spending Account 
administration to Lifetime Benefit Solutions (LBS).  Participants in the FSA for 2024 will receive new 
FSA cards with LBS. 
 

Are There Educational Opportunities Available? 
Yes. To learn more about ’s benefits offerings for the next plan year, please attend an open enrollment 
meeting. 
 

Open Enrollment Meetings 
Date Time Location 

Monday, November 6th 10AM Scandling Center, Vandervort Room 

Thursday, November 9th 10AM & 4PM Albright Auditorium 

Friday, November 10th 9:30AM Virtual 

Tuesday, November 14th 6PM Virtual 
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